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What is it? 
What do I need to use it? 

• Skype is an internet-based communications 
tool. Possible uses: phone, video conference, 
SMS/txt, Voicemail, IM and more 

 

• If you have a computer with internet access 
and headphones/speakers with a microphone, 
you can get started!! 



Getting started 

• Go to skype.com. 

• Create an account. 

– Make the username 
something easy to 
remember. 

• Download skype! 

– Choose Free or Premium 
version 

• It’s that easy! 



Make the Video CALL! 
Phase 1 - Contacts 

• Start Skype 

• To reduce confusion, choose 
View | Compact View.  

• To connect with someone 
who already has Skype, create 
a contact. 

– You’ll need their skype name, 
email address, or phone 
number. 



Make the Video CALL! 
Phase 2 – Dial! 

Double click here 

Wait to be connected 

Enjoy your call 



While on a call… 

• Use the bottom toolbar to accomplish tasks 

– Turn IM on/off 

– Turn your video on/off 

– Turn your mic on/off 

– Add participants, send files 

– Hang up 

– Call quality and Options 



Share more than your face! 
You can share your screen by using the menu -  

Call | Share Your Screen. 

Presenter View 

Audience View 

Click here to 

Stop Sharing 



What else is possible? 



Connect with Multiple People 

• Add your contacts 

• Create a Group 

• Double click the Group name 

• Wait for your connection 

 
• Only one person has to have group calling 

feature. 

• Group screen share is only available with a 
MAC 



Call any phone anywhere… 

• Making a one-time 
skype call is possible 

• In the contacts list, 
click Call Phones. 

• Enter the number 
and click phone icon 

• Regular non-skype 
user calls are also 
possible 

• Double click the 
contact in list. 

• Click Call Phone 



• You can pick a local or international number 

• Friends use it like 
your regular phone  

• Voicemail comes 
with your number! 

Your own number and voicemail 



From your Smart Phone 

 



Manage your account 

• Login at skype.com or choose Skype | Account 



Skype for Business 

• Skype can be setup at the organization level 

• Individual accounts and numbers are created 

• Skype credit comes from a pool 

• Reports and other tools are available to 
manage usage and accounting 



Finally… what’s the catch? 

Free Skype Credit / Subscription / Premium 

Computer to computer voice calls Group Video / Group screen share 

Skype from Smartphones Phone number – anywhere 

1-to-1 video calls SMS (text messages) 

Conference calls (everyone on skype) Skype to Landlines / Mobile phones 

Instant Messaging (IM) Online phone number 

Screen sharing (1-to-1) Voicemail 

Not everything is free, but enough is that it’s worth 

checking out!! 



In case you need to know… 



Libraries using Skype 

• Author Visits by Skype -- 
http://skypeanauthor.wetpaint.com/ 
 

• Skype a Librarian -- 
http://lonewolflibrarian.wordpress.com/2009/03/13/librar
y-reference-service-using-skype031309/ 
 

• Skype Explained on YouTube-- 
http://www.youtube.com/watch?v=m1mflr-kQlk 
 

• School Library Journal article -- 
http://www.libraryjournal.com/slj/printissuecurrentissue/8
86352-427/an_author_in_every_classroom.html.csp 
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Tech Tools with Tine Webinar presented on November 4th 2011. 

Next time… 
 

Zotero! 



Answers to Webinar Q & A 

Question Answer 

Can you add a 
phone number to a 
skype contact? 

Yes. Double click on the contact so a window for them appears. 
Click the down-arrow next to “Call Phone”. Choose “Add Phone 
Number”. 


